
Present:  Elizabeth Gilson, Gerald Taylor, Enid Taylor, Helene Blanchette, Penny Allen, Elaine Bickley, 
Mr Dhiman, Philip Davis, Dr Grewal, Emma Wesley, Donna Homfray, Diane James

Apologies: Lynda Carr, Marilyn Alldritt, Laura Bickley, Phyliss Hughes

Staff Changes 

In Our Administration team we have lost Susan Dhingra who has decided to retire from Tamar and 
her duties have been replaced by Donna Homfray to take the minutes at the meeting.

Jackie and Lynn have now left.

Dr Grewal will be here as normal along with Emma, Donna and Diane.

We now have 3 regular locum GP’s  who will work permanently alongside Dr Grewal, Dr Miah(m), Dr 
Jaiyeola (m), and Dr Pawar (F). The GP’s are happy with this arrangement to keep their flexibility. 
There have been news incentives in place but a lot of GP’s are looking at doing locum instead.

We are increasing in size and now have 4200 patients.

Garrick has left practice to work in Wolverhampton on Home Care Model but will still attend as a 
locum.

Sandra is a locum nurse, can do smears , holiday vaccinations and baby immunisations in addition to 
her usual nursing duties. She is currently working Tuesday 8.30am until 12.00pm and Thursdays 
3.00pm – 6.00pm.

Changes in General

Online booking access is at present 20%.

We are working on access to medication records enabling patients to order medication on line, we 
are waiting for help desk to rectify issues with emails. The patient will need to attend the surgery to 
add this facility to their log in to patient access. 

Mrs Allen said electronic prescriptions have been having a few problems so online so ordering will be 
better. We could look into minor ailments with the local pharmacy to step up awareness to attend 
the chemist for these items instead of the GP.

We have purchased a check in screen to make it easier for everyone, it will cut down on waiting 
times at the reception and will also be used to gain information from the patient for feedback and to 
understand their needs. 

A TV screen will be in the reception area this will be used for advertising, pick up campaigns and to 
advertise and educate patients. It will take a couple of months to install.



Dr Grewal has chosen to keep his approach personal and call patients in himself although there is 
access to call the patients via the television screen. 

Local News

Mrs Allen asked if the premises are big enough to take extra patients and growing demand, Dr  
Grewal advised the group we currently have health visitors room we don’t use all the time and there 
has been plans submitted so that if needed we can extend the surgery into the loft space and also 
extend at the back of the practice. She advised there is proposed housing that has been approved 
for 35% more housing in the area. It has been said there may be financial input for expanding the 
practice and there will also be money for further education in the area, this will be paid for by the 
developers as part of the approval of the homes. Mrs Allen will speak with the Parish Clerk to find 
out about the funding which would be triggered as people move into the new homes. This will not 
take place until June 2019.

Mrs Gilson has had a research letter inviting her to meet with a health coach in Pendeford to help 
set up new goals and discuss long term conditions. The meeting takes approximately one hour and 
contact is made once a week to see how she is getting on then a questionnaire is given to complete. 
This seems a good service for patients with long term conditions.

Mrs Allen attended a council meeting where patients raised complaints about the closure of the 
clinic and the inadequate facilities in the library, the mobile breast unit is no longer mobile, Speech 
and language is moving from Perton First School to Codsall Clinic and Health Visitors have now been 
reduced by half. It is not known what is happening with the school dentist.  Health watch had 127 
member and none of them have been notified of what is happening to the service. 

Base 25 no longer is available, it is now online Kooth.com, a loss of 125 staff in Wolverhampton.

Local Media

The use of social media is a good way to track what is happening locally, it is monitored by the CQC 
and the younger population use this method daily and it may be a good idea to open a closed 
Facebook page to try to reach the younger generation to become members of the PPG, also to try 
and target people who cannot come out due to long term conditions but may want to input their say 
into the practice. 

What the future holds

Push Doctor and Babylon are private services to see a GP, fees are payable for this.

London area is now skyping patients and the NHS have put forward money to help set this up. It is 
not set up in our local area as yet.  All new services have to be approved by the NHS England and 
there has to be funds available for any new IT systems

Mr Dhiman asked if we can have patient access to medical records on line but it is not here locally at 
the moment. Patients are able to see their records but not on line. 



Telephone access

The group asked if a queuing system could be considered as the telephone access has been raised as 
an issue.  Emma advised with the increase in doctor available appointments clinic will be more 
accessible so the telephone lines may not be as busy.

GDPR

GDPR has replacement the Data Protection Act so in order to share emails we will need written 
confirmation from the patient group to be able to continue to contact them by email.  A new form 
has been developed and will be issued with the minutes, please sign and return as soon as possible. 

Meeting Closed at 7.30pm

Next Meeting is scheduled for Wednesday 02 September 2018 at 6.00pm at the Tamar Medical 
Practice. 


